OLIVER'S (Chinese New Year Hamper Pre-Order Form 2020 31< 5y 2050

THE DELICATESSEN

ORDER DETAILS

Mandatory fields are marked with (#).

The personal data you provide on this form will only be used by Oliver's The Delicatessen which is operated by The Dairy Farm Company, Limited to process and deliver your order. The data will be stored securely by Oliver's but may also
be disclosed to Oliver's authorised employees and third party providers, including credit card payment providers, engaged by us to process and deliver customer orders. These third party providers are under a duty of confidentiality to us
and are not permitted to use your personal information for their own purposes. We do not sell your personal information to any third parties.

#Sender’s Name

#Address

#Tel Fax E-mail

Please Charge [ ] AMEX [ ] wvisa [ ] MasterCard [ ] cash [ ] Cheque [ 1 Oliver's Gift Voucher
Credit Card Number Expiry Date (MM/YY) Cardholder Name

s Prosens e L e | GIFT CARD MESSAGE (OPTIONAL) _
041780 Prosperity Hamper HK$2,288 \ | [HKS$ | GIFT CARD MESSAGE (OPTIONA
196089 Good Fortune Hamper HK$1,888 \ | [HKS ‘

171082 Harmony Hamper HK$1,288 \ | [HKS |

638841 Auspicious Hamper HK$1,088 \ | [HK$ |

171074 Lasting Luck Hamper HK$888 \ | [HKS | Grand Total

684258 Opulence Hamper HK$688 \ | [HKS | HK$

Authorisation Code (Office Use Only)

DELIVERY DETAILS

#Contact Person Company Name (if applicable)
# Address
Tel Fax Delivery Date (MM/YY)

HOW TO PLACE YOUR ORDER

Either fax, phone or email your order to: Phone: 28107710 Fax: 2877 1428 E-mail: oliversdeli@dairy-farm.com.hk  If ordering by fax, please ensure that all sections of the order form are completed.

Order period: 4 January to 31 January 2020 (including the first and last day). Delivery deadline: 4 February 2020. Delivery details: Please order your hampers 4 days in advance of required delivery date. i.e. if the delivery date is 24 January 2020,
the order must be placed on or before 20 January 2020. Free delivery to locations on Hong Kong Island, Kowloon, New Territories and Tung Chung for purchases over $500. No delivery to the Outlying Islands, Sha Tau Kok, Chek Lap Kok,
Walled Villages and Lo Wu. Remarks: Additional bridge toll of $40 for Ma Wan. Oliver's now deliver to Discovery Bay every Friday between 2pm and 5pm free when you spend $1,000 or more. A delivery charge of $200 applies to purchases
under $1,000.

While stocks last. We aim to supply you with everything you need to enjoy your Chinese New Year. However, occasionally our products prove to be so popular that stocks run out. In the event of an item in any hamper being unavailable, we
promise to replace it with an alternative item of similar value and quality. Prices, product varieties and vintage are subject to change without prior notice. All photos and product information are for reference only.

Terms and Conditions: Payment must be made in full when order is placed. Once the order is confirmed, amendment or cancellation is not allowed. The order items, delivery address, date and time cannot be changed. No refund is prowded
Customers must purchase selected pre-packed Chinese New Year hampers upon spending of HK$1,000 or above and settle the purchase in full by American Express® Cards issued in Hong Kong by American Express International, Inc. to enjoy
10% discount. The “Buy 5 Hampers and receive $150 cash voucher” for Oliver's The Delicatessen offer cannot be used in conjunction with American Express 10% discount. Hamper offers are excluded from storewide discount promotions and
Hang Seng enJoy Card Days 8% off. Please contact customer service hotline at 2810 7710 (service hours: Monday to Friday 8am — 9pm Saturday, Sunday & Public Holidays 8:30am - 8pm) or the shop for product information and all other enquiries.
In case of any dispute, Oliver's The Delicatessen reserves the right of final decision.

If you wish to access or correct the personal data we hold for you, you may send your request in writing to us at any time to the following address: Personal Data Officer, Oliver's The Delicatessen, 5/F Devon House, Taikoo Place, 979 King's
Road, Quarry Bay Hong Kong or by E-mail to: personaldata@dairy-farm.com.hk The Dairy Farm Company, Limited 2 {5 R 2 51





